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How do I do business with CMVA?
Open  www.cmva.com. 
Click Log In (top right hand corner), then “Click to log into my account” using the same email address each time.

If you are new, click “Create New Account”, then fill in the blanks. Once you are logged in, you can join CMVA, register for the Annual Meeting, buy books, and look up technical information and licensed ISO standards.

What if I don’t remember my password? 

Click “Did you forget your password?” and it will be emailed to you within a few minutes. 

How do I change my personal information or password?

Once you are logged in, click “Change Information” at the top of the page. Remember that the company address applies to everyone at your site, so make changes only if the company itself moved.
Membership

What are the benefits of CMVA membership?

Primarily, they include interaction with colleagues who know what you are talking about, 4 issues of Vibrations per year, 4 Good Vibes newsletters per year, and access to the Members Only portion of www.cmva.com where there is lots of technical information for you.

How do I become a member of CMVA?

Once you are logged in, click Join CMVA on the blue line, and then click the top line of the left column and follow the prompts. A receipt is issued directly from the credit card processing company.
How can I check my membership status?

Once you are logged in, click Join CMVA on the blue line, and then click the top line of the left column look in the center of the page. It will tell you if you were a member in any of the last few years.

Do I get a membership card?

Cards are mailed in April. That gives all the members a chance to renew and be members in good standing, and thus to receive their cards. Too many people would be missed if we mailed the cards in January.

What is involved in a corporate membership?

All the same benefits as above, for up to 5 individuals, plus the ability to switch names during the year, and your logo flashing on www.cmva.com. You are also listed on the CMVA letterhead and in Good Vibes every issue, and recognized at the CMVA annual meeting. You can also place ads on CMVA’s ad pages at reduced rates. Once logged in, you can click Join CMVA to create a corporate membership.
What is the membership year?

Same as the calendar year. If you join after September, your membership is automatically for the following year, and as a bonus, you get immediate access to Member Only, plus you get the last Vibrations Magazine and newsletter for the current year.
Where can I see additional presentations and technical information?

If you are a member, open www.cmva.com, log in and then click on Members Only. Lots of information is available there, and more is added periodically.
Certification and Re-Certification
What category of exam should I begin with?

If you are relatively new to this technology, we recommend you begin with Category 1, and for that, you need to do the Data Collection Practicum as well.

If you are confident that you collect good reliable data that is clearly representative of the condition of the machine, and you have enough experience to be familiar with the technology you could begin with Category 2.

Category 3 has the pre-requisite of Category 2, either from CMVA or from the Vibration Institute. If you want Category 4, you write a Vibration Institute exam, and they accept CMVA’s Cat 3 as the pre-requisite.
All categories require more knowledge than can be achieved from your day to day experience.

How long is my certificate valid?

Initially, it is valid for 5 years. If you are active in the business and do some additional training, attend meetings or provide case studies, you can renew your certificate without re-writing the exam. For members, there is no charge for that. 
http://www.cmva.com/certification/pdf/CMVACertification.pdf will show you the requirements, but when the time comes, ask for a personalized form to fill out and return.

How can I re-certify if my original certificate came from the Vibration Institute? 

The procedure is the same in both cases. If you are happy with a CMVA certificate, which is recognized by VI, there is no charge. If you actually want another VI certificate, you pay CMVA $75 and CMVA orders a VI certificate for you.
Can I use my certification from anyone else to meet the pre-requisite for Cat 3?

No, you can’t. So far, we do not have a mechanism for making that happen.

How should I prepare for an exam?
Review the CMVA performance objectives for the category you are preparing for, plus the lower categories. IF you have mastered those objectives (and don’t panic at the thought of writing an exam), you will have no problem passing the exam. These are available for CMVA members on www.cmva.com. 

How many questions are there likely to be on each topic?

The ISO standard specifies a certain % of time is to be spent on each major topic. For example, 5% is on acceptance testing. That same percentage is used to decide how many questions on each major topic there will be. Thus, there is no need to guess where to focus your attention. The standard tells you.
What style is the exam?

Mostly multiple choice, with a few True/False questions thrown in. For Cat 1, there are 50 questions and you are allowed 2 hours. Cat 2 is 100 questions and three hours. Cat 3 is 100 questions and 4 hours. Pass mark is 75% in all cases.
The exam is computer generated, from a much larger database of questions. That being so, there could be a whole page of questions with the answer = “c” or whatever. Do not assume an answer is wrong because several other questions in a row have had the same answer.
How many people typically pass the exam of all the ones who write it?

Of course, they vary a bit from session to session, but the last time they were checked, they were as follows: Cat 1 – 83%, Cat 2 – 84%, and Cat 3 – 68%.

Can you send me some sample questions to review?

No. Answering a few samples correctly may give you a false sense of security. Instead, focus on making sure you have mastered the Performance Objectives. If you are taking a course, consider asking the instructor beforehand if the course will cover all of those objectives.
Are there common problems people have with the exams that I should avoid?

Sometimes it is evident that people read carelessly; for example, “peak” and “peak to peak” are quite different. If you missed the second “peak” as you read, there is no way you will get the answer right, no matter how much you know.

Often people answer questions from the point of view of their own plant, and they should be answering from the point of view of best practice.

Sometimes people do not answer a question, and sometimes they choose two answers. Either way, they get no credit for that question.

Very often, it is apparent that people choose the first answer they come to that seems correct, and do not even read the rest. You have to choose the best answer.

Often it is evident that people do not use the formula sheet and ISO vibration chart that is supplied with the exam (and available for CMVA members on www.cmva.com. ) It does not matter if you think there is a better way; for the purpose of the exam, and for the purpose of working within a vibration analysis team, you have to do what everyone else in the group (in this case, CMVA) is doing.

Occasionally, people choose their answers on the basis of bad data, which would be obvious if they were a little more careful.

Where and when can I write an exam?

Exams are always offered at CMVA’s annual meeting, on the Wednesday of the last full week in October.

Chapters are encouraged to schedule exams, and you could ask your chapter executive if they are doing that. Their contact information is on www.cmva.com under Chapters.

If you are in a remote area and find it very difficult to write an exam as suggested above, we can organize a proctor and a place to write at or near your site. In this case, you pay all the extra associated costs – exam fee, courier both ways, and proctor. This option also means that you do not have the advantage of the exam review described elsewhere. 

What is the deadline for ordering an exam, and why?

The deadline is one month ahead of time. In exceptional circumstances, it might be possible to prepare exams earlier, but it is often difficult. 
Only one person staffs the CMVA office, and many other tasks are required besides exam preparation. Often the process involves many steps back and forth, to get everything into place, and that all takes time. Sometimes we have to work around holidays or sick leave. Recently, one person had to deal with two floods and a blizzard while trying to collect all the required information. 

What am I allowed to take with me into the exam room?

You may take pens, pencils, eraser, straight edge and non-programmed scientific calculator. You may NOT take in any papers, cell phones, other electronic gadgets, or anything else that could be perceived to be a means of cheating. If you must take backpacks or cell phones or whatever into the exam room, you must leave them with the proctor, who may not have the opportunity to return them until everyone has finished writing the exam.

May I use scrap paper?

No – do all your calculations on the exam itself, and put everything back in the envelope to be returned to CMVA. Seal the envelope and sign it over the seam, so that any subsequent tampering would be immediately evident.

What if I think an exam question was obscure or unfair? 
After you have completed your exam and have time left over, make detailed notes about the problems you have found, right on the exam. If there is no time left over, turn your exam in and make the notes afterward, and give them to the proctor. Every question which is queried is reviewed. If it turns out that the question was at fault, it is withdrawn from the total number of questions for purposes of calculating your mark e.g. if two questions were found to be unfair, and you got them wrong, but got 74 questions right, your new percentage would be 76%. (74/98).

Questions that have problems are either revised in conjunction with knowledgeable consultants, or they are discarded. If several people write the same exam, their answers are compared, and if most people get the same question wrong, and especially if the people who got the higher marks got that question wrong, it too is reviewed and revised if necessary.

How long does it take to receive results?
If you have signed the exam application, specified an accurate email address and if the bill for the exams has been paid, you would normally receive results within 2 to 4 weeks. If you don’t, email val@cmva.com. After the initial email, certificates are mailed within a week or two. For Category 1 certificates, the Data Collection Practicum is an additional requirement for certification.
Training
What does CMVA provide in the way of vibration training?

In general, we leave training to commercial vendors. We do offer REFRESHER courses for at our annual meeting in October. Details are on www.cmva.com. These are “refresher” because they are only two days long, and they are meant to be of assistance to people who have already done some training or self-study and have some experience. They are NOT meant to adequately prepare a beginner for doing a job of vibration analysis and condition monitoring, or for writing an exam.

How can I find out who does training on a commercial basis?

That is up to you. CMVA offers a service called Ad Pages (on the blue line of the front page of www.cmva.com ) where trainers could advertise their offerings if they choose to, for a fee. There is no implication that trainers listed there have been evaluated by CMVA in any way.

Does CMVA recommend any particular trainer or training company?

No. CMVA has no means of evaluating trainers and therefore does not ever give recommendations. We highly recommend that if you are planning to write CMVA exams, you ask the potential trainer if the course you are considering follows the CMVA Performance Objectives, which are posted on www.cmva.com for members. Further, you should ask for references, and check them. In particular, find out if the teaching style of the instructor matches your learning style. For example, if you are an engineer used to listening to lectures, you might prefer a lecture format. If you like demonstration and hands-on class work, ask about that.
Payments
The simplest way to pay is to book via www.cmva.com and follow the payment links to pay by VISA, MasterCard, Amex, or Interac. This payment system directly accesses one of the biggest credit card processing companies in the country, and no one at CMVA ever has to see your credit card information. You get a receipt directly from the website, immediately, and if you just became a member, you get immediate access to the Members Only Section.

If for some reason, you cannot use a credit card on-line, you can still register on www.cmva.com and then click “Pay Later”. Send the resulting order page to CMVA with a cheque direct to the CMVA address. Your purchasing department may consider the Order Page as being equivalent to an invoice. 
If you really need an invoice, fax or email a Purchase Order to CMVA. THERE IS NO TAX, and if you send a PO with tax added, there will be a delay, because most Accounts Payable departments require that the invoice exactly match the PO. Even if the invoice is lower than the PO total, they won’t pay it.

Exams have to be paid for before results are released.
How can I make sure my database info is up to date?

Log onto www.cmva.com , open your account, and click Change Personal information.
Advertising

Can I advertise via CMVA?

You could purchase advertising space in the “Ad Pages” on www.cmva.com. These are ads classified into Training Suppliers, Equipment Suppliers, and Services Suppliers. For the first classification, it costs $200 per year for CMVA members to advertise and $300 per year for non-members. Further ads in other classifications are $100 each, and free for corporate members.

If you want to advertise jobs available, the prices are the same (except that the service is free for corporate members) and the list of available jobs is under “Members Only” on the website, as a service for members.

If you are seeking a job, and are a member, the fee is $25 and the list is available in the Ad Pages for everyone to see (including your current employer!)

Alternatively, you could prepare an insert to be added to the Good Vibes mail out. This can be up to 8.5 x 11” in size, can be colour or black and white, and can be printed on one side or two. You send the inserts to CMVA well before the mailing deadline, along with $500, and CMVA inserts them in the envelopes along with Good Vibes and the Vibrations Magazine. The database is very accurate and targeted. Everyone pays every year to be a member, and everyone on it is interested in Condition Monitoring and Reliability in one way or another. 

Deadlines are normally December 20, March 20, June 20 and September 20.
Of course, you could also have a booth at the Annual Seminar and Tradeshow, which is always during the last full week of October. 

Technical Seminars and Trade Shows
Annually, CMVA national holds a seminar and tradeshow, always during the last full week of October. The venue changes on a four year cycle as follows:
2008 – Ontario

2009 – West

2010 – Quebec

2011 – Atlantic 

2012 – Ontario

Etc. etc. 

Current details are posted as they are known on www.cmva.com under Annual Seminar.

Chapters also hold events, and for information about those, click on the chapter sites on www.cmva.com and/or contact the executive members listed there.
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